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A Sentiment Analysis—driven Public Opinion Study for
Travel Hotel Reviews

Zhou Qian, Jiang Lei, Cheng Lyuhang, Chen Yan, Chen Yanhong

(Key Laboratory of Knowledge Processing and Networked Manufacture, Hunan University of Science and Technology, Xiangtan 411201, China)

Abstract; Obtaining evaluations from online public opinion to support decision—making is an important issue for
government and enterprises. For this purpose, a new method of sentiment analysis to analysis online public
opinion was proposed. The emotional space model of hotel reviews for extracting features from semantic
perspective,, was constructed, and then the syntactic elements and network new words in the hotel domain were
used as supplementary lexicons. Furthermore, deep learning was used to perform emotional classification.
Through sentiment calculations of hotel reviews in Xiangtan, it could be found that this method we used could get
more real view of consumer. From the application examples of the three competing hotel reviews, it could be
concluded that the sentiment analysis method found useful information to support decision making.
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